
Melbourne PC – iHelp Meeting Minutes

Tuesday 21st June 2011
Time: 3.30pm – 6.00pm

Present: 
Michael Andrus (Convener) Leighton West (Secretary), Kevin Dempster, Sonny Gerhardt, Richard John, Harry Lewis, Cedric Wyndham
Visitors:
Bob Traynor
Apologies: 
Doug Brooke, Malcolm Dean

General Business

1.  Previous Minutes
Minutes from previous iHelp Meeting in November 2010 confirmed as true and correct.

2.  Wireless Internet Service
a. Modems will be available to members on the 15th and 30th of each month. About 115 have been sent out so far, of which 25 have unresolved errors.
b. Possible problem solutions: Ensure SIM card is correctly inserted, Check signal strength, Use Extension cable, Disconnect/reconnect, Wait if SIM card not detected, Try another USB 2 port, Disconnect any other ISP connection, Uninstall/reinstall application, Settings/network to WCDMA only, Keep connection alive with Skype or Email checking, Always shut down computer, or Shut down application fully and Safely Remove Hardware before removing Modem
c. Outgoing SMTP mail server to be advised, or apply for ASN mailbox (Gmail)

d. Some excess usage could be caused by auto updates to Windows and Antivirus programs. Members should monitor this through the G3 application.

e. Another modem with external aerial connection may become available later for poor reception areas.

f. Details of unresolved wireless issues to be entered on Spreadsheet and forwarded to the Convener weekly

3. Nametags

a. Melbourne PC Committee have now made available “Green Name Tags” which are to replace the traditional Label ‘White Name Tags’ so that iHelp Team Members can be identified at SIGs or meetings. Any team member requesting name tags can contact Annette Meldrum.
4. Mobile numbers for iHelp Database

a. If you are not subscribed to MelbPC VPN/SIP account it is advised that you call the member by Mobile if no other numbers are reachable and ask them to return your call so that the club or iHelper does not have to pay significant call costs.
b. A way around avoiding call costs is to send an SMS to a member for them to call back at a convenient time

5. Work Logistics

a. Consensus is that members should not have to wait more than 4 hours for support, so previous direction to pick up jobs in excess of your required quota after 8 hours is now 4 hours

b. Richard John to fix the iHelp database so that it shows the correct Melbourne time.

c. When transferring a job that comes through to the ihelp@melbpc.org.au or help@melbpc.org.au, alias it is agreed that the iHelper will log the job, and post back a copy to iHelp including the job number in the heading, similar to Now Job: XXXXX. By doing so this will advise the team that no further logs have to be made for that particular inquiry.
d. It is the responsibility of the first-aid team member on their nominated day and where possible, between 10am-3pm, that they log the requests noted in 5C. After these hours any iHelper can do the above.
e. Further to point 5C & 5D members should be addressed by Name with a reference that the job has been logged and an iHelper will contact them as soon as they are available. (Or a similar response)
6. Next Meeting

a. Harry Lewis and Michael Andrus have agreed to a joint role as Co-Conveners until the next meeting. Michael Andrus will assist Harry Lewis with any convening or team issues which arise between now and the next iHelp meeting.
b. Michael Andrus has Keycard and Keys to Melbourne PC premises and these will be passed on to future Conveners
7. Action Items

a. Michael Andrus to Liaise with M2 communications concerning unresolved Wireless issues
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