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Melbourne PC – iHelp Meeting Minutes

Tuesday 24th September 2013
Time: 7.00pm – 9.05pm

Place: Melb PC Offices, Warrigal Rd, Moorabbin
Present: 
Leighton West (Secretary), Cedric Wyndham, Harry Lewis, Richard John, Sonny Gerhardt, Kevin Dempster
Apologies: 
Bert Alesich
General Business

1.  Previous Minutes
Minutes from previous iHelp Meeting in Jan 2012 were confirmed as true and correct. 

Moved Kevin Dempster, Seconded Cedric Wyndham
2.  iHelp Management System
The following points were agreed:

a. It was agreed that the iHelp and First Aid systems should be merged into one database & entry form with online records retained for a sliding 5 year period. This will be implemented within 1 month.
b. The link from the ISP page iHelp menu to all SIGS will be changed to point to our iHelp SIG page at group.melbpc.org/~ihelp.
c. Job entry forms will be enhanced to contain the main, associate and preferred email address for reference and contact purposes.
3. Telephone Reimbursements
a. Payments for the period since the last reimbursement, have been submitted to the Club Committee for approval.
4. Outlook.com Mail Service
a. Harry outlined the current status and methods of overcoming some problems with the new system. A changeover from the old system in approximately 6 to 7 weeks is expected.
5. Wireless modems
a. The E367 modem is reported as poor with frequent dropouts where a signal strength of less than 3 bars is present.
b. A USB modem and a Mini-WI-Fi Modem is available for loan from Kevin to any iHelpers that would like to test these devices.

c. Sonny reports that the Mini-Wi-Fi modem does not work with Win 8 and a software update is being prepared by Optus. As this most likely does not apply to wireless connections, Cedric is to arrange a test. 
6. Casey SIG
a. Harry and Bert have agreed to attend the next Casey SIG to discuss iHelp services.

7. Appointment of Convener

a. Cedric has agreed to be Convener with immediate effect.

b. Richard has agreed to be Secretary with immediate effect.

c. Richard asked Leighton to prepare these minutes for continuity.

d. Bert has Keycard and Keys to Melbourne PC premises and Leighton will ensure these are passed on to Cedric.

8. Next Meeting

a. The next iHelp meeting will be held in approximately 6 months.
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