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Melbourne PC – iHelp Meeting Minutes

Thursday 14th July 2016
Time: 7.30pm – 9.30pm

Place: Google+ Online Meeting
Present: 
Dave Simpson (Convener), Mike Allison, Harry Lewis, Kevin Dempster, Leighton West (Secretary), Cedric Wyndham
Apologies: 
None
1. Previous Minutes

a. Minutes from previous iHelp Meeting in Feb 2015 were confirmed as true and correct. (Moved Harry Lewis, Seconded Cedric Wyndham)
2. Home Visits
a. More operators for this role are needed to cover the city and suburbs
b. Security clearance and possible police verification may be required

c. Club agreement to be sought from the club Secretary Geoffrey Keenan

3. Jobs List
a. All iHelpers are happy with the current Spreadsheet reporting system
b. Jobs are being added from emails, web forms, phone calls and voicemails

4. Data Entries
a. Dave requested that everyone verify the data is entered in the correct field
b. That no entries are wholly in Upper case

c. Also that the date be corrected to the date of entry

5. MMS Database
a. A new database is being constructed by Don McKenzie. We should continue to use ihelp_report 79 and 79a until the new format is available, otherwise check with Dianne
6. Video of MelbPC facilities
a. A video for the main website or iHelp pages is thought desirable. Harry is to discuss this first with Roger Wragg for clarification
7. PC Update
a. The deletion of QuickTime from members computers is now desirable as the program is no longer being supported by Adobe
b. Our next project is to assist members to setup an email client like Outlook Mail (Win10), Thunderbird, or Windows Live Mail in preference to using the Office 365 web interface

8. General Business

a. Concern was voiced that Harry has been criticized by some of the present committee. Harry advises that his object is to protect the present Office 365 system from being tampered with. Our considered view is not to become involved in any of the committee machinations.
9. Appointment of Convener/Secretary
a. Nominations were called for volunteers for these roles and as no applications were received, the present office bearers agreed to continue until the next meeting. 
10. Next Meeting

a. The next iHelp meeting will be held in approximately 12 months.
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